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How to:
activate ) L , At this stage, you'll need your 8 digit
your Head to our website Click on ‘Activate User account number. You can use either your
sl themelton.co.uk mortgage or savings account number.

This will take you to the
page to start creating your
online user profile

This can be found in most emaiil or letter
correspondence from us. Please note,
you'll need to add a ‘0’ at the beginning
of your account number

profile

Success! Welcome to

Next you'll need the
email address and
mobile number linked to
your account. If you
don't have a registered
email address and
mobile number, please
contact us to update
these details

IMPORTANT

You will then be invited
to create a new Login ID
and password. Please
note that this is different
to any existing
MyMelton Online profiles
you may have with us,
you will be creating a
new online user profile

A 6 digit One Time
Password (OTP) will be
sent to the registered

email address you gave
us at stage 4. Input this
6 digit code into the
verification section to
successfully complete
the activation process

our new online system.

Once you've created
your online user profile
and successfully
logged in, you will be
able to manage your
personal details within
our online system

Please input your mobile number without the first 0 .
You can call us on 01664 414141 or find our branch contact
details at themelton.co.uk/branch-finder/

Please note without a registered mobile number
you won't be able to activate your online user profile
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